EDUCATION

“

University of Connecticut ¢ Storrs, CT

Alex Mueuer Bachelor of Arts ¢ Digital Media and Design « May 2022
UX Engineer 3.4 GPA - Fine Arts Talent Scholarship
hlex@muellr.xyj
EXPERIENCE [~
& ABOUT ] .
%% Greenhouse Studios ¢ Storrs, CT MIsiT e
PORTFOLIO
USER EXPERIENCE ENGINEER * FEBRUARY 2020 > MAY 2022
» Rebuilt existing website for educational virtual reality experience
LOCATION

Hartford, CT » Designed new onboarding screens to welcome new users of a web applica

Travelers * Hartford, CT Visid
@ SOCIALS
TECHNOLOGY INTERNSHIP PROGRAM INTERN ¢ JUNE »> AUG 2020
’ TWITTER o Developed several PoC improvements to existing management UI
o Developed new UI for support ticket management interface
O GITHUB BUSINESS TECHNOLOGIES INTERN « MAY > AUG 2019
o Developed UI for managing enterprise models
o Tested and deployed applications to multiple development environments
m LINKEDIN
plexmueller392 USER EXPERIENCE DESIGN INTERN « MAY > AUG 2018
* Redesigned consumer- and employee-facing interfaces on multiple
display sizes
4 SKILLS o Assisted development of a new design system to be used company-wide
UX Design Web Development
n UConn DXLab ¢ Storrs, CT Visit
Management Iconography
USER EXPERIENCE DESIGNER * FEBRUARY > AUG 2020
Branding Design Leadership . .
o Designed UI for COVID-19 contact tracing app for UConn research labs
o Conducted heuristic analysis on existing weight loss app with suggestions
& TOOLS for improvement to the user interface
o~
s S 3] &3 Follow e Storrs, CT
3y Sy+ Sy+
JavaScript §  HTML css CO-FOUNDER, DESIGN LEAD  FEBRUARY - MAY 2019
v a @ o Created design system and page layouts for web and mobile apps
2y 1y 1y o Created branding to encompass Follow's social aspects
Vue Angular Svelte
Fitzgerald’'s Foods ¢ Simsbury, CT
.Y
- Y+ CUSTOMER SERVICE MANAGER « MARCH 2016 > JANUARY 2020
Adobe Suite Figma

o Supervised 4 registers to ensure customer satisfaction
» Handled 150 transactions on average daily
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